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September 22, 2008

VIA FACSIMILE (323-783-7101) & PERSONAL DELIVERY

Mr. Justen Deal

Kaiser Permanente

1515 North vermant Avenue, Floor 4
l.os Angeles, CA 90027-5337

Pear Mr Deal.

| am writing in response 1o your Septemper 18, 2006 letter addressed (o the Board of
Directors of Karser Foundation Health Plan, Inc. and Kaiser Foundation Hospitals (collectively,
“Kaiser') Ourfirm serves as counsel to Kaiser

Kaiser is 1n receipt of your August 4 and September 8, 2006 letters, and accompanying
documentation, addressed to Kaiser's Chief Compliance Officer, Daniel Garcia, regarding your
concerns about KP-IT. We also undarstand that Mr. Garcia and members of the Compliance
Department have held two extensive interviews with you in order 1o understand fully your
concerns and 1o gather any additional information

As | am sure you are aware, and which | presume s the reasan why you addressed your
communications to him, as the Chief Compliance Officer, Mr. Garcia has the responsibility and
authonty for the oversight of all compliance-refated issues involving Kaiser. As a result, Mr.
Garcia's Depariment is conducting an independent compliance investigation of the KP-IT
operations issues you have raised. Upon completion of the investigation, if any compliance
viclations are discovered, appropriale action will be promptly taken.

Accordingly, this matter 1s being aptly handled by Kaiser's Complance Depanment and
the inveshgation results will be made available to the Board aof Durectors. Further, please rest
assured that the Board undersiands iis duties and responsipiilies 1o the arganizahon, nas
nraperly discharged thase duties. and shall continue 10 do so.

If you have any additional information that you have not yet provided and that you
pefieve would be pertinent to the nvestigation, | would request that you send that information
directly 10 Mr. Garcia $0 that it may be properly and timely considered.

HNEW YORK SAM L HRMCISCO WASHINGTON PO RIS S A SILICM VAKLL NESTER

SEF-Z2-2086 18: S8AM Fawx:+21357688368 Id:KAISER PERMANEMNTE Fase:@@B2 R=96%



Sep=22-2006 11:06am  From=THELEN REID & PRIEST,LLP +2135768080 T-810 P.003/003  F-455

Thelen Reid & Priest Lo -

Mr. Jusien Deal
September 22, 2006
Page 2

if you nave any Qther questions, please Jdo not hesitate © coniact the undersigned.

Sincerely,

Dabymﬂun_ J & o ey / CAL-.

Deborah J. Broyles

D.iB/ah

ce: Mr. Daniel Garcia
1517530
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